Request For Qualifications  
What:
NYATEP with funding under a contract from the New York State Department of Labor (NYSDOL) seeks to engage the services of an individual or organization to provide three single days of training and facilitating to newly formed Regional Business Service Teams. 

When:  The training/ facilitating will be delivered on three successive days the last week of September 2010.

Locations:  Training/ facilitating is expected to be delivered in New York City, Newburgh, and Syracuse, New York.  These locations could change prior to engagement of consultant(s) at the request of NYSDOL. 

Background: In the Spring of 2010, New York State Department of Labor announced an initiative to create Regional Business Services teams to reinforce sector initiatives and strategies.  These teams are not policy bodies. They are intended to build on the $8.25 million investment (since 2007) by New York State to Local WIBs across New York State in regional sector strategies, and to help align business services provided at the local level with regional sector initiatives/ strategies and regional labor market information.  
On June 18, 2010 Technical Advisory #10-12 was issued by NYSDOL; it provides great detail on the background, goals, and philosophy behind this initiative.  It can be viewed at http://www.labor.state.ny.us/workforcenypartners/ta/TA10-12.pdf
NYSDOL established a regional business services staffing presence for each of their ten defined regional labor market regions within the State.  NYSDOL’s regional business service staff collaborate with Local Workforce Investment Boards (LWIBs) and One Stop Center staff to develop sector strategies and to deliver services to business.


The work of the Regional Teams will be jointly coordinated in each region by: NYSDOL’s business services Associate Representative, and a member of the Team designated by the LWIB directors in the region.

The philosophy and goals of this initiative were discussed, and a draft technical advisory was shared at the 2010 Spring Workforce New York Conference in May 2010. Additional discussion and refinement of the policies and procedures took place at meetings of both LWIB directors, and One Stop leaders in early June 2010. Finally regional training took place in late June. 

Scope of Work:  The purpose of the three regional sessions in this RFQ will be to check in with the regional business service teams to see how they have progressed since the initial launch, coach the Teams in refining their operations, facilitate discussion, help team members work through problems and obstacles, and to provide guidance as needed. 

It is expected that successful respondent(s) will discuss in more detail expectations of the NYSDOL for these sessions in advance of the sessions, and will prepare materials for each session in advance for approval by NYSDOL.

The three days will be considered as one unit and no responses for less than all three days will be considered.

Qualifications:  

· At least three years working with state workforce development agencies.

· At least three years experience working with Local Workforce Investment Areas and WIBS created under the Workforce Investment Act of 1998 (WIA). 

· Previous experience working with sectoral workforce or economic development initiatives.

· At least 3 years experience as a trainer, with experience as a trainer in the WIA system.

· At least three years experience facilitating diverse groups to consensus. 

· The facilitator/ trainer must demonstrate knowledge of the structure and purpose of the regional business service teams in New York State and be able to provide additional technical expertise in relation to how these regional business service teams could organize themselves, how they function, and how they might improve to better serve industries and sectors in their regions.  

· Knowledge of other employer services offered to businesses in New York by NYSDOL is a plus.

Costs:  Not to exceed $3,500 a day plus the necessary and reasonable costs of travel.

Closing Date:  Please send all responses to Rick Tomisman at rtomisman@nyatep.org by 4:00 p.m. Eastern time on August 2, 2010.
Award Notification: NYATEP anticipates selecting the trainer/ facilitator on August 6, 2010.
Length: Response should not exceed five pages, which includes attachments
Questions/ Clarifications: All questions shall be submitted in writing by email to rtomisman@nyatep.org.  Responses will be posted on the NYATEP website at www.nyatep.org
Evaluation of RFQ Responses: Award is to the responsible firm or individual whose proposal is most advantageous to this request with price, relevant experience, and ability to deliver the services considered.
